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L1
IIIIII (SA)
2. 8.
DC 3. 4DC 6. /
DC DC

820 133 1t 023 """ 0.44 -0.19 -0.06 -0.47 -0.06 0.11

2001 2002 36 1.06 0.11 0.11 -0.42 0.08 -0.75 -0.03 0.19
2003 2004 160 1.22 011 0.34 -0.38 -0.27 -0.68 -0.16 0.04
2005 2006 194 1.29 0.22 0.37 -0.22 -0.06 -0.68 -0.15 0.04
2007 2008 164 1.29 0.10 0.34 -0.28 -0.09 -0.57 -0.20 -0.04
2009 2011 266 1.48 0.40 0.64 0.02 0.06 -0.09 0.15 0.29
50 39 1.26 0.33 0.18 -0.23 0.36 -0.28 0.10 0.18
50 99 79 1.20 0.18 0.27 -0.32 0.00 -0.38 0.06 0.06
100 299 254 141 031 0.38 -0.16 0.02 -0.45 -0.08 0.04
300 999 248 1.36 0.16 0.48 -0.21 -0.13 -0.52 -0.15 0.06
1000 4999 146 1.29 0.16 051 -0.18 -0.22 -0.52 -0.01 0.22
5000 54 1.07 0.33 0.69 -0.09 -0.13 -0.43 0.02 0.44
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DC

2.
3DC 4.DB 5,
DC

820 3.9 0.4% 0.1% ) Y | 49.3% 44.0%
2001 2002 36 2.8% 0.0% 0.0% 0.0% 5.6% 38.9% 52.8%
2003 2004 160 4.4% 0.0% 0.6% 0.0% 3.1% 44.4% 47.5%
2005 2006 194 5.7% 0.0% 0.0% 1.0% 2.6% 51.0% 40.7%
2007 2008 164 4.3% 0.0% 0.0% 0.6% 1.2% 47.6% 46.3%
2009 2011 266 2.3% 1.1% 0.0% 0.0% 2.6% 53.4% 41.7%
50 39 0.0% 0.0% 0.0% 0.0% 5.1% 51.3% 43.6%
50 99 79 0.0% 0.0% 0.0% 1.3% 2.5% 58.2% 39.2%
100 299 254 4.3% 0.0% 0.0% 0.4% 2.0% 48.0% 45.7%
300 999 248 4.4% 1.2% 0.0% 0.4% 2.4% 48.8% 43.5%
1000 4999 146 2.1% 0.0% 0.0% 0.0% 2.7% 51.4% 43.8%
5000 54 13.0%) 0.0% 1.9% 0.0% 3.7% 37.0 46.3%

(MA)
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Q3.

6. 9. 11.
" 2, 3. 4, 5, 7. 8. 10.
820 TT 049 1T 053] === 094] TT 060 TT 051| e 059 _TL_0310 JJ 042] wem 056] === 033
2001 2002 36 0.28 -0.11 0.58 0.83 0.44 0.64 0.53 0.19 0.39 0.50 -0.03
2003 2004 160 0.44 0.16 0.51 0.98 0.55 0.43 0.51 0.26 0.29 0.58 0.39
2005 2006 194 0.40 0.11 0.44 0.84 0.52 0.43 0.60 0.31 0.33 0.62 0.31
2007 2008 164 0.41 0.05 0.50 0.88 0.51 0.41 0.52 0.23 0.34 0.52 0.15
2009 2011 266 0.66 0.29 0.63 1.04 0.78 0.65 0.68 0.40 0.62 0.54 0.48
50 39 0.51 0.13 0.49 0.69 0.49 0.46 0.54 0.26 0.31 0.33 0.31
50 99 79 0.33 -0.11 0.44 071 0.47 0.29 0.41 0.14 0.27 043 0.09
100 299 254 0.39 0.05 0.41 0.90 052 0.37 051 0.15 0.33 0.47 0.24
300 999 248 051 0.19 0.56 0.96 0.65 0.57 0.65 0.40 050 0.64 0.35
1000 4999 146 058 0.28 0.63 101 0.68 0.63 0.62 042 0.45 0.60 0.47
5000 24l 0.87 0.63 0.87 1,33 0.85 0.87 0.93 0.63 0.72 0.89 0.69
" 15 . 18, 21,
13 14. 16. 19. 20. 92
WEB
DVD )
2
m— 071 == 066 == 065/== 040 TT  064[==  034[=as — 01d == 001ITT 044 TT 023 '
053 044 050 025 042 019 0.22 011 -0.11 033 003 0
0.62 0.66 0.64 0.39 0.54 0.36 0.26 0.26 -0.04 0.46 0.21 1
0.80 0.70 0.71 0.40 0.63 0.32 0.14 0.23 -0.03 0.50 0.24 2
0.70 0.59 0.58 031 0.65 0.27 0.01 0.13 -0.09 0.34 0.15
0.74 0.69 0.68 047 0.72 0.39 0.23 0.14 0.14 0.46 0.30
0.64 0.54 0.49 033 0.54 013 0.08 013 -0.08 033 0.36
058 049 046 022 051 015 0.04 0.00 -0.04 039 018
068 0.70 0.66 032 058 021 0.07 0.02 -0.16 031 017
076 0.65 0.66 042 067 0.44 013 027 0.05 046 0.22
071 0.64 067 045 0.72 038 0.32 032 018 054 021
0.89 0.85 094 083 0.80 076 063 048 033 0.83 0571 (SA)
[
. (11 73
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Q4.
[
——  (N=820) —e—50 (n=39) ——50 99 (n=79) 100 299 (n=254)
300 999 (n=248) —m—1000 4999 (n=146) 5000 (n=54)
70
60 .
50
40
i \/ '
20
10
0
1 2
) 4.
le.
7.
820 33.8% 15.5% 37.3% 28.2% 52.4% 13.7% 7.8% 4.4% 0.7%
2001 2002 36 44.4% 5.6% 38.9% 25.0% 52.8% 11.1% 8.3% 2.8% 0.0%
2003 2004 160 34.4% 13.8% 36.9% 20.6% 63.1% 8.1% 3.8% 3.8% 0.6%
2005 2006 194 27.3% 12.9% 36.1% 28.9% 48.5% 10.3% 11.3% 5.7% 1.5%
2007 2008 164 36.0% 15.9% 35.4% 29.9% 51.2% 14.6% 9.1% 4.9% 0.6%
2009 2011 266 35.3% 19.5% 39.5% 31.6% 49.6% 19.2% 6.8% 3.8% 0.4%
50 39 38.5% 30.8% 38.5% 33.3% 35.9% 5.1% 12.8% 0.0% 0.0%
50 99 79 38.0% 20.3% 43.0% 39.2% 41.8% 13.9% 15.2% 1.3% 0.0%
100 299 254 31.9% 12.6% 39.8% 29.9% 46.5% 17.7% 6.7% 3.5% 0.4%
300 999 248 30.6% 12.1% 36.3% 27.4% 57.3% 14.9% 6.5% 3.2% 2.0%
1000 4999 146 34.9% 15.8% 34.2% 19.2% 61.0% 10.3% 8.2% 6.8% 0.0%
5000 54 44.4% 25.9% 29.6% 27.8% 63.0% 3.7% 3.7% 14.8% 0.0%




Q5.

w1, 2.
m3. 4.
0% 25% 50% 75% 100%
2000 2002 (n=30) s a2 2
2003 2004 (n=160) | 23.8 s 1:19
2005 2006 (=194 - O me s
2007 2008 (ve164) - S
2009 2011 (n=266) | GSE . | 214 __261.
00 ) T
0.0 0.0
008 7o) mo [ e
| 13
100 299 (re25) s s
‘ 04
200 989 (1-240) e s
1000 4995 (1=140) R e
‘ 1.4
00 (=50 e s
\
! 2 3 a4
820 44.,3% 21.2% 31.0% 2.0% 1.6%
2001 2002 36 41.7% 19.4% 33.3% 2.8% 2.8%
2003 2004 160 46.9% 23.8% 25.6% 1.9% 1.9%
2005 2006 194 41.8% 21.6% 34.0% 1.5% 1.0%
2007 2008 164 43.9% 18.3% 34.1% 1.2% 2.4%
2009 2011 266 45,1% 21.4% 29.7% 2.6% 1.1%
50 39 53.8% 10.3% 35.9% 0.0% 0.0%
50 99 79 43.0% 19.0% 34.2% 1.3% 2.5%
100 299 254 45,3% 18.5% 34.3% 1.6% 0.4%
300 999 248 40.3% 25.8% 28.6% 2.4% 2.8%
1000 4999 146 45,2% 23.3% 27.4% 2.7% 1.4% (SA)
5000 54 50.0% 18.5% 27.8% 1.9% 1.9%




Q5-1.

2.
363 78.2% 3.9% 34.7% 71.3% 1.4% 17.6% 4.1% 0.0%
2001 2002 15 86.7% 0.0% 20.0% 73.3% 0.0% 13.3% 6.7% 0.0%
2003 2004 75 T4.7% 4.0% 44.0% 66.7% 2.7% 29.3% 4.0% 0.0%
2005 2006 81 67.9% 2.5% 35.8% 72.8% 1.2% 8.6% 3.7% 0.0%
2007 2008 72 83.3% 2.8% 37.5% 66.7% 0.0% 20.8% 4.2% 0.0%
2009 2011 120 83.3% 5.8% 28.3% 75.8% 1.7% 15.0% 4.2% 0.0%
50 21 66.7% 0.0% 33.3% 57.1% 0.0% 9.5% 0.0% 0.0%
50 99 34 88.2% 2.9% 35.3% 79.4% 2.9% 11.8% 8.8% 0.0%
100 299 115 71.3% 3.5% 34.8% 76.5% 0.9% 14.8% 2.6% 0.0%
300 999 100 82.0% 5.0% 29.0% 69.0% 3.0% 23.0% 3.0% 0.0%
1000 4999 66 80.3% 6.1% 37.9% 75.8% 0.0% 16.7% 3.0% 0.0%
5000 27 85.2% 0.0% 48.1% 48.1% 0.0% 25.9% 14.8% 0.0%

(MA)
L



Q5-2.

m13 23 6 m36 1 m41
0% 25% 50% 75% 100%
(=303 |
0.0
[
0.0
0 99 (1=30 . | @
15
0.0
13 23 6 3.6 1 41
363 4.7% 25.9% 50.4% 15.7% 3.3%
2001 2002 15 6.7% 26.7% 40.0% 13.3% 13.3%
2003 2004 75 6.7% 28.0% 46.7% 18.7% 0.0%
2005 2006 81 3.7% 25.9% 49.4% 16.0% 4.9%
2007 2008 72 2.8% 29.2% 52.8% 11.1% 4.2%
2009 2011 120 5.0% 22.5% 53.3% 16.7% 2.5%
50 21 0.0% 33.3% 28.6% 33.3% 4.8%
50 99 34 5.9% 35.3% 47.1% 8.8% 2.9%
100 299 115 7.8% 21.7% 55.7% 9.6% 5.2%
300 999 100 3.0% 32.0% 51.0% 12.0% 2.0%
1000 4999 66 4.5% 15.2% 53.0% 25.8% 1.5% (SA)
5000 27 0.0% 29.6% 40.7% 25.9% 3.7%
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Q5-3. (MA)

5,
L , 3 4,
' 6.
174 11.5% 20.11 i 18.4% 48.3% 10.9% 14.9%
2001 2002 7 0.0% 0.0% 42.9% 0.0% 57.1% 14.3% 14.3%
2003 2004 38 15.8% 28.9% 73.7% 18.4% 55.3% 5.3% 2.6%
2005 2006 42 2.4% 7.1% 40.5% 9.5% 35.7% 19.0% 28.6%
2007 2008 30 13.3% 23.3% 63.3% 20.0% 53.3% 6.7% 13.3%
2009 2011 57 15.8% 24.6% 57.9% 26.3% 49.1% 10.5% 14.0%
50 4 0.0% 0.0% 50.0% 0.0% 100.0% 0.0% 0.0%
50 99 15 13.3% 26.7% 66.7% 6.7% 46.7% 0.0% 26.7%
100 299 47 6.4% 10.6% 42.6% 21.3% 61.7% 4.3% 17.0%
300 999 64 15.6% 26.6% 64.1% 28.1% 31.3% 9.4% 12.5%
1000 4999 34 11.8% 2350 64.7% 2.9% 58.8% 2350 11.8%
5000 10 10.0% 10.0% 50.0% 20.0% 40.0% 30.0% 20.0%
Q6. (SA)
1 2,
3 4,
82 445} 11.1% 20.6% 1.1% 22.7%
2001 2002 36 58.3% 2.8% 22.2% 0.0% 16.7%
2003 2004 160 49.4% 11.3% 20.0% 0.6% 18.8%
2005 2006 194 41.8% 11.9% 21.1% 2.6% 22.7%
2007 2008 164 43.9% 11.0% 17.1% 0.6% 27.4%
2009 2011 266 42.1% 11.7% 22.6% 0.8% 22.9%
50 39 38.5% 10.3% 10.3% 0.0% 41.0%
50 99 79 41.8% 10.1% 16.5% 1.3% 30.4%
100 299 254 40.2% 9.8% 25.2% 1.2% 23 6%
300 999 248 46.4% 10.5% 25.4% 1.2% 16.5%
1000 4999 146 48.6% 11.6% 15.8% 0.7% 23.3%11
5000 54 53.7% 20.4% 3.7% 1.9% 20.4%




Q7. (SA)
1. 2.
3. 4,
820 14.0% 39.3% 21.7% 2.0% 23.0%
2001 2002 36 5.6% 52.8% 25.0% 0.0% 16.7%
2003 2004 160 10.6% 49.4% 18.8% 1.9% 19.4%
2005 2006 194 14.4% 36.6% 23.7% 2.6% 22.7%
2007 2008 164 13.4% 37.2% 20.7% 1.2% 27.4%
2009 2011 266 17.3% 34.6% 22.2% 2.3% 23.7%
50 39 17.9% 25.6% 12.8% 2.6% 41.0%
50 99 79 11.4% 35.4% 21.5% 1.3% 30.4%
100 299 254 13.0% 34.6% 25.6% 2.0% 24.8%
300 999 248 14.9% 40.7% 25.8% 2.0% 16.5%
1000 4999 146 12.3% 45.9% 17.8% 0.7% 23.3%
5000 54 20.4% 51.9% 1.9% 5.6% 20.4%
Qs. (SA)
SO B
820 6.1% 16.5% 16.0% 14.3% 4.5% 4.9% 8.0% 29.8%
2001 2002 36 0.0% 13.9% 19.4% 16.7% 8.3% 5.6% 8.3% 27.8%
2003 2004 160 3.1% 15.6% 16.9% 21.3% 4.4% 5.0% 8.1% 25.6%
2005 2006 194 8.2% 17.5% 13.4% 14.9% 3.6% 4.6% 7.7% 29.9%
2007 2008 164 5.5% 15.9% 17.7% 13.4% 2.4% 5.5% 4.3% 35.4%
2009 2011 266 7.5% 16.9% 15.8% 9.8% 6.0% 4.5% 10.5% 28.9%
50 39 5.1% 17.9% 7.7% 12.8% 2.6% 5.1% 5.1% 43.6%
50 99 79 6.3% 22.8% 6.3% 13.9% 3.8% 1.3% 6.3% 39.2%
100 299 254 7.5% 13.8% 16.1% 10.2% 5.1% 6.7% 9.1% 31.5%
300 999 248 6.0% 17.3% 18.5% 16.5% 4.4% 4.8% 6.9% 25.4%
1000 4999 146 5.5% 15.1% 17.1% 17.1% 3.4% 4.8% 8.9% 28.4%
5000 54 1.9% 18.5% 20.4% 16.7% 7.4% 1.9% 11.1% 22.2%




Q9. (SA)

] ] ]
] [ ] (N=820)
0% 25% 50% 75% 100%
1.
2.
3.
4,
6.
7.
8.
9.
10.




Qo.

(SA)
L 3 £ 8 9 0

820| == 082 = 041 == 039 044 -012| 1T o028| TT o014 TT o071 = o085 1T 076
2001 2002 36 064 0.17 014 039 -039 ~0.06 -0.19 083 067 056
2003 2004 160 078 053 052 034 -0.14 026 021 053 081 066
2005 2006 194 072 046 046 036 -003 022 006 0.77 084 065
2007 2008 164 078 037 035 043 -0.20 018 015 0.64 0.89 081
2009 2011 266 096 0.36 032 057 -0.09 045 020 080 089 0.90
50 39 072 033 013 031 -018 0.15 015 0.79 092 059
50 99 79 077 035 0.34 037 -001 0.11 020 071 086 0.77
100 299 254 0.76 028 031 029 -0.15 018 018 0.79 085 0.79
300 999 248 085 044 042 051 017 030 018 071 087 0.77
1000 4999 146 0.79 050 042 053 012 043 003 054 081 0.72
5000 54 113 0.78 080 080 013 063 -006 0.72 080 080
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() 0

1
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e
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Q10. (SA)
1 2. 2 3 4 41
820 22.0% 34.8% 25.5% 8.2% 8.2% 1.5%
2001 2002 36 25.0% 41.7% 27.8% 5.6% 0.0% 0.0%
2003 2004 160 19.4% 37.5% 27.5% 8.1% 6.3% 1.3%
2005 2006 194 26.3% 31.4% 26.8% 8.2% 6.2% 1.0%
2007 2008 164 28.0% 32.3% 23.2% 5.5% 8.5% 2.4%
2009 2011 266 16.2% 36.1% 24.4% 10.2% 11.7% 1.5%
50 39 33.3% 17.9% 25.6% 15.4% 5.1% 2.6%
50 99 79 27.8% 29.1% 6.3% [ 17.7% 17.7% 1.3%
100 299 254 30.3% 34.6% 14.2% 12.2% 6.3% 2.4%
300 999 248 19.0% 39.9% 29.4% 3.6% 8.1% 0.0%
1000 4999 146 13.0% 37.7% 36.3% 4.1% 6.8% 2.1%
5000 54 3.7% 24.1% 59.3% 1.9% 9.3% 1.9%
Q11. (MA)
2. 3.
820 59.8% 56.2% 21.8% 2.7% 1.5%
2001 2002 36 63.9% 47.2% 22.2% 2.8% 0.0%
2003 2004 160 65.0% 55.0% 19.4% 3.8% 1.3%
2005 2006 194 58.2% 52.6% 26.3% 3.1% 1.0%
2007 2008 164 54.9% 55.5% 23.8% 2.4% 0.6%
2009 2011 266 60.2% 61.3% 18.8% 1.9% 2.6%
50 39 35.9% 56.4% 35.9% 7.7% 0.0%
50 99 79 40.5% 41.8% 34.2% 2.5% 0.0%
100 299 254 51.2% 50.4% 28.3% 3.1% 1.2%
300 999 248 64.9% 57.3% 16.9% 1.6% 1.6%
1000 4999 146 74.0% 61.6% 14.4% 1.4% 2.7%
5000 54 83.3% 85.2% 5.6% 5.6% 1.9%
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Q12.

(MA)
4.
820 26.5% 20.1% 9.0% 36.5% 12.7%
2001 2002 36 33.3% 25.0% 8.3% 27.8% 11.1%
2003 2004 160 39.4% 23.8% 10.0% 25.0% 10.0%
2005 2006 194 29.4% 26.3% 9.8% 30.4% 12.4%
2007 2008 164 21.3% 22.0% 10.4% 35.4% 13.4%
2009 2011 266 18.8% 11.7% 7% 49 6% 14.3%
50 39 17.9% 5.1% 7.7% 48.7% 20.5%
50 99 79 11.4% 6.3 12.7% 54.40% 17.7%
100 299 254 20.1% 13.8% 7.9% 41.7% 18.1%
300 999 248 29.8% 23.0% 8.5 35.5% 8.5
1000 4999 146 37.0% 28.8% 10.3% 24,0% 75%
5000 54 40.7% 44.4% 9.3% 14.8% 7.4%
Q12-SQ1. (MA)
2. 3. 4FP
165 85.5% 17.0% 1.2% 0.6% 6.1 0.0%
2001 2002 9 100.0% 11.1% 0.0% 0.0% 0.0% 0.0%
2003 2004 38 86.8% 21.1% 0.0% 0.0% 5.3 0.0%
2005 2006 51 82.4% 15.7% 0.0% 2.0% 9.8 0.0%
2007 2008 36 83.3% 11.1% 2.8 0.0% 8.3% 0.0%
2009 2011 31 87.1% 22.6% 3.2 0.0% 0.0% 0.0%
50 2 50.0% 0.0% 0.0% 50.0% 0.0% 0.0%
50 99 5 60.0% 40.0% 0.0% 0.0% 20.0% 0.0%
100 299 35 77.1% 14.3% 2.9% 0.0% 5.7% 0.0%
300 999 57 84.2% 15.8% 0.0% 0.0t 8.8 0.0%
1000 4999 42 95,20 11.9% 2,44 0.0t 0.0% 0.04}
5000 24 9L.7% 29.2% 0.0% 0.0% 8.34 0.0%




Q13.

1 3.J-REIT J-REIT

820 13.5% 14.8% 7170 17.0% 16.0% 6710 7.9% 6.0% 86,10
20012002 36 5.6% 16.7% 77.8% 13.9% 19.4% 66,70 11.1% 5.6% 83,3
2003 2004 160 13.8% 17.5% 68.8% 18.8% 17.5% 63,8 5.6% 6.9% 87 5%
2005 2006 104 11.3% 16.5% 72.2% 12.9% 18.0% 69,1t 7.2% 7.7% 85 1%
2007 2008 164 11.6% 15.9% 72.6% 12.8% 14.6% 72.6% 4.9% 6.1% 89.0%
2009 2011 266 17.3% 10.9% 71.8% 21.8% 13.9% 64.3% 11.3% 4.1% 84.6%
50 39 12.8% 15.4% 71.8% 15.4% 10.3% 7.4 5.1% 5.1% 89,70
50 99 79 12.7% 8.9% 78,50 13.9% 7.6% 78,5 13.9% 5.1% 81.0%
100 299 254 11.4% 11.0% 77.6% 12.2% 12.4% 76.4% 4.3% 4.3% 91.3%
300 999 248 16,50 16.9% 66,50 21.4% 18,5 60.1% 8.9% 8.1% 8310
1000 4999 146 13.7% 15.8% 70.5% 21.2% 19.2% 50.6% 11.0% 4.8% 84.2%
5000 54 12.1% 27 8 6110 13.0% 33.3% 53,7 5.6% 9.3% 85.2%

4.G-REIT G-REIT 6

820 3.0% 3.9% 93.0% 2.1% 4.3% 93.7% 13.0% 5.1% 82.0%
2001 2002 36 8.3% 2.8% 88.9% 2.8% 5.6% 91.7% 8.3% 2.8% 88.9%
2003 2004 160 1.3% 4.4% 94.4% 1.3% 6.3% 92.5% 5.6% 6.9% 87.5%
2005 2006 104 3.6% 4.1% 92,3 2 6% 4.1% 93.3% 9.3% 520 85.6%
2007 2008 164 1.2% 3.7% 95.1% 0.6% 2.4% 97.0% 12.8% 5.5% 82.3%
2009 2011 266 4.1% 3.8% 92.1% 3.0% 4.1% 92.9% 21.1% 4.1% 74.8%
50 39 5.1% 2.6% 92.3% 5.1% 2.6% 92.3% 5.1% 5.1% 89.7%
50 99 79 6.3% 5.1% 88,64 6.3% 25 91.1% 12.7% 3.8% 83 5%
100 299 254 1.6% 4.3% 94.1% 1.2% 4.3% 94 .5% 13.8% 3.1% 83.1%
300 999 248 3.2 4.8% 91.0% 2 0% 5.20% 92,70 15.3% 6.0% 78.6%
1000 4999 146 3.4% 1.4% 95.2% 1.4% 2.7% 95.9% 11.0% 7.5% 81.5%
5000 54 1.9% 3.7% 94,4 0.0% 7.4% 92.6% 11.1% 5.6% 85.2%

(SA)
®

e

e REIT
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Q14. 4 \ (SA)

1 2 DC
3.
820 29 50 ! 36.8% 4.4%
2001 2002 36 36.1% 25.0% 36.1% 2.8%
2003 2004 160 43.1% 28.1% 25.0% 3.8%
2005 2006 194 33.0% 29.4% 36.1% 1.5%
2007 2008 164 23.8% 34.1% 36.6% 5.5%
2009 2011 266 21.4% 27.4% 44.7% 6.4%
50 39 23.1% 28.2% 46.2% 2.6%
50 99 79 31.6% 22.8% 41.8% 3.8%
100 299 254 22.8% 32.7% 39.0% 5.5%
300 999 248 24.2% 35.1% 37.5% 3.2%
1000 4999 146 41.8% 24.7% 28.1% 5.5%
5000 54 53.7% 9.3% 33.3% 3.7%
Q15. (SA)
1 2 3 4
482 34,00 59.3% 0.4% 2.3 3.9%
2001 2002 22 40.9% 50.0% 0.0% 450 450
2003 2004 114 35.10% 59.6% 0.9% 0.9% 350
2005 2006 121 41.3% 52.9% 0.8% 0.8% 4.1%
2007 2008 95 28.40% 61.1% 0.0% 4.2% 6.3%
2009 2011 130 29.20 65.40% 0.0% 3.1% 2.3
50 20 45.0% 45.0% 0.0% 0.0% 10.0%
50 99 43 41.9% 48 8% 0.0% 9.3% 0.0%
100 299 141 33.3% 57.4% 0.7% 2.8% 5.7%
300 999 147 29.9% 63.9% 0.0% 1.4% aghl o
1000 4999 97 33.0% 63.9% 0.0% 1.0% 2.1%
5000 34 41.2% 55.9% 2.9% 0.0% 0.0%




Q16. (MA)
3.
HP
820 15.6% 14.4% 60.0% 4.4% 6.5%
2001 2002 36 16.7% 22.2% 50.0% 11.1% 2.8%
2003 2004 160 15.0% 16.9% 60.0% 3.1% 6.3%
2005 2006 194 16.5% 12.4% 60.8% 4.6% 6.2%
2007 2008 164 18.3% 14.0% 56.7% 4.9% 7.3%
2009 2011 266 13.5% 135% 62.8% 3.8% 6.8%
50 39 17.9% 12.8% 64.1% 2.6% 2.6%
50 99 79 13.9% 13.9% 60.8% 3.8% 7.6%
100 299 254 15.0% 9.1% 65.0% 3.5% 8.7%
300 999 248 17.3% 15.7% 58.5% 4.4% 4.8%
1000 4999 146 15.8% 19.2% 53.4% 5.5% 6.8%
5000 54 11.1% 22.2% 57.4% 7.4% 3.7%
. (14 77
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Q17.

820 25.5% 22.2% 5.9Y 38.5%| 4.3% 3.7%
2001 2002 36 38.9% 13.9% 0.0% 33.3% 11.1% 2.8%
2003 2004 160 21.9% 19.4% 5.6% 45.6% 3.8% 3.8%
2005 2006 194 27.8% 22.2% 10.3% 33.5% 3.6% 2.6%
2007 2008 164 19.5% 25.0% 3.7% 40.9% 5.5% 5.5%
2009 2011 266 27.8% 23.3% 4.9% 37.2% 3.4% 3.4%
50 39 17.9% 30.8% 5.1% 33.3% 7.7% 5.1%
50 99 79 29.1% 26.6% 5.1% 26.6% 5.1% 7.6%
100 299 254 27.2% 20.9% 5.9% 37.0% 3.9% 5.1%
300 999 248 25.0% 23.4% 6.0% 37.9% 5.6% 2.0%
1000 4999 146 24.0% 17.1% 6.8% 47.3% 2.1% 2.7%
5000 54 24.1% 24.1% 3.7% 46.3% 1.9% 0.0%

{
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Q18. (SA)
1
820 32.9% 11.6% 19.3% 30.2% 4.5% 1.5%
2001 2002 36 33.3% 8.3% 25.0% 27.8% 2.8% 2.8%
2003 2004 160 39.4% 13.1% 16.9% 26.9% 3.8% 0.0%
2005 2006 194 33.0% 13.9% 16.0% 32.0% 4.1% 1.0%
2007 2008 164 32.3% 11.0% 16.5% 32.9% 4.9% 2.4%
2009 2011 266 29.3% 9.8% 24.1% 29.7% 5.3% 1.9%
50 39 23.1% 10.3% 10.3% 46.2% 7.7% 2.6%
50 99 79 17.7% 10.1% 20.3% 46.8% 3.8% 1.3%
100 299 254 24.8% 13.8% 20.1% 34.6% 4.7% 2.0%
300 999 248 31.5% 11.3% 23.8% 28.6% 4.4% 0.4%
1000 4999 146 52.7% 8.2% 12.3% 19.9% 4.8% 2.1%
5000 54 53.7% 14.8% 18.5% 9.3% 1.9% 1.9%
Q10. (MA)
1 2.
820 15.5% 18.3% 30.1% 36.8% 8.4% 4.1%
2001 2002 36 8.3% 11.1% 36.1% 44.4% 8.3% 8.3%
2003 2004 160 16.3% 23.1% 28.1% 37.5% 9.4% 3.1%
2005 2006 194 13.4% 16.5% 28.4% 40.2% 7.2% 2.1%
2007 2008 164 14.6% 17.7% 27.4% 39.6% 7.3% 4.9%
2009 2011 266 18.0% 18.0% 33.5% 31.2% 9.4% 5.3%
50 39 7.7% 23.1% 15.4% 46.2% 5.1% 10.3%
50 99 79 8.9% 15.2% 31.6% 45.6% 7.6% 2.5%
100 299 254 13.0% 19.7% 31.9% 36.6% 7.1% 3.9%
300 999 248 19.4% 16.5% 33.9% 33.1% 6.5% 4.8%
1000 4999 146 16.4% 18.5% 28.1% 36.3% 10.3% 2.7%
5000 54 22.2% 20.4% 18.5% 37.0% 22.2% 3.7%
21




Q20. 2008
w1 2.
w3, 2008 m4,
0% 25% 50% 75% 100%
weoz0) [
2001 2002 (n=36)
2003 2004 (n=160)
2005 2006 (n=194)
2007 2008 (n=164)
2009 2011 (n=266)
50 (n=39)
50 99 (n=79)
100 299 (n=254)
300 999 (n=248)
1000 4999 (n=146)
5000 (n=54)
' (SA)
2. 3.
1. 2008
820 45 4% 17.6% 6.3% 28.2% 2.6%
2001 2002 36 55.6% 2.8% 8.3% 27.8% 5.6%
2003 2004 160 61.3% 8.8% 8.1% 21.9% 0.0%
2005 2006 194 54.6% 8.2% 10.8% 24.7% 1.5%
2007 2008 164 45.7% 12.2% 7.9% 33.5% 0.6%
2009 2011 266 27.4% 35.0% 0.8% 31.2% 5.6%
50 39 33.3% 17.9% 10.3% 35.9% 2.6%
50 99 79 43.0% 10.1% 8.9% 36.7% 1.3%
100 299 254 37.0% 18.1% 7.1% 34.3% 3.5%
300 999 248 46.8% 19.4% 6.0% 25.0% 2.8%
1000 4999 146 53.4% 19.2% 4.1% 21.2% 2.1%
5000 54 68.5% 13.0% 3.7% 14.8% 0.0%
(414 77 (14 77
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Q20-SQ1.

8.
L 2 5. PDF
/
( ( ( e- e-
) ) ) DVD
516 49.4% 27.5% 2.1% 5.4% 0.0% 12.4% 29.8% 30.4% 2.1%)
2001 2002 21 38.1% 19.0% 4.8% 4.8% 0.0% 9.5% 47.6% 23.8% 0.0%
2003 2004 112 42.9% 32.1% 2.7% 9.8% 0.0% 8.0% 32.1% 28.6% 1.8%
2005 2006 122 57.4% 24.6% 2.5% 5.7% 0.0% 12.3% 23.8% 35.2% 2.5%
2007 2008 95 49.5% 27.4% 3.2% 4.2% 0.0% 13.7% 30.5% 27.4% 2.1%
2009 2011 166 49.4% 27.7% 0.6% 3.0% 0.0% 15.1% 30.1% 30.7% 2.4%
50 20 50.0% 20.0% 0.0% 15.0% 0.0% 10.0% 45.0% 15.0% 0.0%
50 99 42 52.4% 21.4% 0.0% 4.8% 0.0% 9.5% 23.8% 23.8% 2.4%
100 299 140 50.0% 25.7% 0.0% 5.7% 0.0% 12.9% 31.4% 26.4% 0.7%
300 999 164 51.2% 27.4% 1.8% 2.4% 0.0% 11.6% 29.3% 28.7% 0.0%
1000 4999 106 46.2% 28.3% 0.9% 7.5% 0.0% 11.3% 27.4% 36.8% 4.7%
5000 44 45.5% 40.9% 15.9% 6.8% 0.0% 20.5% 31.8% 47.7% 9.1%
11.
10. / 1 13
' (
DVD

7.9 9.5% 4.5% 2.1% ®

4.8% 4.8% 4.8% 0.0%

12.5% 12.5% 3.6% 0.9%

7.4% 12.3% 4.1% 0.8%

8.4% 5.3% 4.2% 1.1%

5.4% 8.4% 5.4% 4.8%

10.0% 0.0% 10.0% 0.0%

2.4% 9.5% 7.1% 2.4%

4.3% 6.4% 2.9% 2.1%

6.1% 10.4% 3.0% 2.4%

10.4% 9.4% 7.5% 2.8%

25.0% 20.5% 2.3% 0.0% (MA)
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(SA)

Q21.
L 5,
820 14.5% 26.1% 7.4 35.6% 1550 0.2% 0.6%
2001 2002 36 30.6% 13.9% 0.0% 33.3% 22.2% 0.0% 0.0%
2003 2004 160 14.4% 28.1% 8.8% 33.8% 14.4% 0.0% 0.6%
2005 2006 194 14.4% 27.8% 6.7% 39.2% 11.3% 0.0% 0.5%
2007 2008 164 11.0% 23.8% 10.4% 39.6% 13.4% 0.6% 1.2%
2009 2011 266 14.7% 26.7% 6.4% 32.0% 19.5% 0.4% 0.4%
50 39 17.9% 25.6% 2.6% 35.9% 17.9% 0.0% 0.0%
50 99 79 10.1% 24.1% 7.6% 41.8% 16.5% 0.0% 0.0%
100 299 254 9.4% 2320 8.3% 41.3% 16.5% 0.4% 0.8%
300 999 248 12.1% 27.8% 8.9% 32.3% 18.1% 0.4% 0.4%
1000 4999 146 21.9% 26.7% 6.8% 30.8% 12.3% 0.0% 1.4%
5000 54 33.3% 33.3% 1.9% 27.8% 3.7% 0.0% 0.0%
Q22. (SA)
1 2. 4,
820 22.0% 64.9% 10.9% 0.7% 1.6%
2001 2002 36 22.2% 58.3% 16.7% 2.8% 0.0%
2003 2004 160 20.6% 64.4% 13.8% 0.0% 1.3%
2005 2006 194 20.6% 67.0% 10.3% 1.0% 1.0%
2007 2008 164 16.5% 68.3% 11.6% 0.6% 3.0%
2009 2011 266 27.1% 62.4% 8.3% 0.8% 1.5%
50 39 20.5% 64.1% 10.3% 2.6% 2.6%
50 99 79 22.8% 67.1% 7.6% 0.0% 2.5%
100 299 254 18.9% 68.5% 11.4% 0.4% 0.8%
300 999 248 20.6% 64.9% 12.1% 0.4% 2.0%
1000 4999 146 26.0% 61.6% 8.9% 1.4% 2.1%
5000 54 31.5% 53.7% 13.0% 1.9% 0.0%




Q22-1. (MA)
a,
1 3 5, 6.

180 52.0% 53.3) 10,64 7.8% 0.6% 0.0% 17%

2001 2002 8 37.5% 50.0% ; 12.5% 0.0% 0.0% 0.0%

2003 2004 33 48 5% 66.7% 15.2% 12.1% 0.0% 0.0% 0.0%

2005 2006 40 47 5% 40.0% 25.0% 5.0% 2 5% 0.0% 5.0%

2007 2008 27 37.0% 70.4% 0.0% 7.4% 0.0% 0.0% 3.7%

2009 2011 72 63.9% 48 6% 5 60% 6.9% 0.0% 0.0% 0.0%

50 8 62.5% 50.0% 12.5% 0.0% 0.0% 0.0% 0.0%

50 99 18 44.4% 55.6% 0.0% 16.7% 0.0% 0.0% 0.0%

100 299 48 54,20 41.7% 8.3% 6.3% 2.1% 0.0% 4.2%

300 999 51 47.1% 62.7% 17.6% 3.9% 0.0% 0.0% 2.0%

1000 4999 38 65.8% 52.6% 5.3% 5.3% 0.0% 0.0% 0.0%

5000 17 35.3% 58.8% 17.6% 23 5% 0.0% 0.0% 0.0%

Q22-2. A
11 2.1 2 3.2 3 4.3 4 54 5 6.5 6 7.6 7 8.7 8 9.8 9 109 10 11.10

180 13.9% 25.0% 12.8% 83% L% 1L7% 6.1% 2.8% 39% 0.6% 2.0% 1L1%
2001 2002 8 25.0% 12.5% 12.5% 0.0% 0.0% 12.5% 0.0% 0.0% 12.5% 0.0% 12.5% 12.5%
2003 2004 33 15.2% 24.2% 15.2% 3.0% 0.0% 9.1% 6.1% 3.0% 3.0% 0.0% 3.0% 18.2%
2005 2006 40 12.5% 17.5% 15.0% 15.0% 0.0% 5.0% 7.5% 2.5% 12.5% 0.0% 0.0% 12.5%
2007 2008 27 11.1% 37.0% 7.4% 11.1% 3.7% 14.8% 7.4% 7.4% 0.0% 0.0% 0.0% 0.0%
2009 2011 72 13.9% 26.4% 12.5% 6.9% 2.8% 15.3% 5.6% 1.4% 0.0% 1.4% 2.8% 11.1%
50 8 0.0% 12.5% 12.5% 0.0% 0.0% 25.0% 25.0% 12.5% 0.0% 12.5% 0.0% 0.0%
50 99 18 16.7% 5.6% 11.1% 5.6% 0.0% 33.3% 5.6% 0.0% 11.1% 0.0% 11.1% 0.0%
100 299 48 8.3% 27.1% 10.4% 4.2% 2.1% 12.5% 8.3% 4.2% 6.3% 0.0% 2.1% 14.6%
300 999 51 17.6% 23.5% 15.7% 11.8% 2.0% 7.8% 7.8% 2.0% 2.0% 0.0% 2.0% 7.8%
1000 4999 38 13.2% 34.2% 15.8% 13.2% 2.6% 2.6% 0.0% 0.0% 2.6% 0.0% 0.0% 15.8%
5000 17 23.5% 29.4% 5.9% 5.9% 0.0% 11.8% 0.0% 5.9% 0.0% 0.0% 0.0% 17.6%
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Q23. (SA)
2 2 a

820 47.4% ; 0.8% 28.0% 1.7% 3.8%

2001 2002 36 44.4% 16.7% 2.8% 30.6% 2.8% 2.8%
2003 2004 160 46.3% 10.0% 10.6% 29.4% 1.3% 2.5%
2005 2006 194 A47.4% 11.3% 10.3% 24.7% 2.6% 3.6%
2007 2008 164 49.4% 5.5 7.3% 30.5% 0.6% 6.7%
2009 2011 266 A47.4% 8.6% 11.3% 27.8% 1.9% 3.0%
50 39 51.3% 5.1% 17.9% 15.4% 0.0% 10.3%
50 99 79 43.0% 5.1% 12.7% 31.6% 1.3% 6.3%
100 299 254 46.1% 7.9% 10.6% 29.1% 2.4% 3.9%
300 999 248 50.0% 7.7% 9.7% 28.6% 1.2% 2.8%
1000 4999 146 45.2% 17.1% 4.8% 28.8% 1.4% 2.7%
5000 54 51.9% 11.1% 9.3% 22.2% 3.7% 1.9%

Q24. (MA)
1

820 45.5% 57.8% 13.2% 4.8% 3.0%

2001 2002 36 47.2% 58.3% 11.1% 2.8% 0.0%
2003 2004 160 50.6% 54.4% 8.8% 3.8% 3.1%
2005 2006 194 41.8% 56.20% 12.4% 4.6% 3.6%
2007 2008 164 43.9% 57.9% 15.9% 4.9% 6.1%
2009 2011 266 45.9% 60.9% 15.0% 5.6 3.0%
50 39 43.6% 41.0% 20.5% 7.7% 7.7%
50 99 79 35.4% 50.6% 24.1% 1.3% 6.3%
100 299 254 42.9% 61.0% 11.8% 4.3% 4.3
300 999 248 46.4% 61.7% 11.3% 4.4% 2.8%
1000 4999 146 47.3% 56.20% 13.0% 7.5% 2.7%
5000 54 64.8% 51.9% 7.4% 3.7% 0.0%




Q25.DC

11 21 3.2 4.5

820 17.9% 19.0% 43.3% 19.3% 0.5%
2001 2002 36 11.1% 11.1% 33.3% 44.4% 0.0%
2003 2004 160 5.6% 15.0% 33.1% 45.6% 0.6%
2005 2006 194 9.8% 9.8% 50.0% 29.9% 0.5%
2007 2008 164 7.9% 12.2% 73.8% 5.5% 0.6%
2009 2011 266 38.3% 33.5% 27.1% 0.8% 0.4%
50 39 10.3% 7.7% 53.8% 23.1% 5.1%
50 99 79 15.2% 12.7% 48.1% 24.1% 0.0%
100 299 254 19.3% 18.1% 44.1% 18.5% 0.0%
300 999 248 21.0% 21.0% 41.9% 16.1% 0.0%
1000 4999 146 15.8% 21.2% 41.1% 20.5% 1.4%
5000 54 13.0% 25.9% 37.0% 24.1% 0.0%

(SA)
DC
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Q26.DC

w11 21 3 m33 5 m45 8 5.8 m6.10
0% 25% 50% 75% 100%
(v=c20) | S ]
2001 2002 (n=36) 38.9 28
0.000 0.0
2003 2004 (n=160) 338 EE o]
0.6 0.0
2005 2006 (n=194) 35.1 El
0.50.010 05
2007 2008 (n=164) 366
0.6 0.0 0.0 0.0
2009 2011 (n=266) 357
0011 08
50 (n=39) 23.1 26
0.0 0.0 0.0 0.0
50 99 (n=79) 165
0.0 00 0.0 0.0
100 299 (n=254) 276 20/
0.0 0.00.8 04
300 999 (n=248) 403 BE
1204 0004
1000 4999 (n=146) 493 [ L PR |
0.7 07
5000 (n=54) 50.0 T - B (SA)
0.0
21 33 45
11 3 5 8 5.8 6.10
820 58.0% 35.5% 3.8% 1.0% 0.5% 0.9% 0.4%
2001 2002 36 55.6% 38.9% 0.0% 2.8% 0.0% 2.8% 0.0%
2003 2004 160 56.9% 33.8% 5.6% 1.3% 1.9% 0.6% 0.0%
2005 2006 194 60.3% 35.1% 2.6% 0.0% 0.5% 1.0% 0.5%
2007 2008 164 59.8% 36.6% 3.0% 0.6% 0.0% 0.0% 0.0%
2009 2011 266 56.4% 35.7% 4.5% 1.5% 0.0% 1.1% 0.8%
50 39 74.4% 23.1% 2.6% 0.0% 0.0% 0.0% 0.0%
50 99 79 82.3% 16.5% 1.3% 0.0% 0.0% 0.0% 0.0%
100 299 254 69.3% 27.6% 2.0% 0.0% 0.0% 0.8% 0.4%
300 999 248 54.4% 40.3% 3.2% 1.2% 0.4% 0.0% 0.4%
1000 4999 146 40.4% 49.3% 4.8% 2.1% 0.7% 2.1% 0.7%
5000 54 22.2% 50.0% 16.7% 3.7% 3.7% 3.7% 0.0%
28
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Q27.DC

1bC 2.2 3.3 44

820 56.1% 25.2% 11.7% 3.2% 2.4% 0.5% 0.9%
2001 2002 36 25.0% 22.2% 27.8% 11.1% 8.3% 0.0% 5.6%
2003 2004 160 30.6% 34.4% 21.9% 6.3% 4.4% 1.3% 1.3%
2005 2006 194 40.2% 35.6% 14.4% 5.2% 3.6% 0.0% 1.0%
2007 2008 164 58.5% 25.6% 12.2% 1.2% 1.8% 0.6% 0.0%
2009 2011 266 85.7% 12.4% 1.1% 0.0% 0.0% 0.4% 0.4%
50 39 56.4% 23.1% 15.4% 2.6% 2.6% 0.0% 0.0%
50 99 79 50.6% 22.8% 16.5% 3.8% 3.8% 1.3% 1.3%
100 299 254 65.7% 22.0% 9.1% 1.2% 1.6% 0.0% 0.4%
300 999 248 58.5% 26.2% 8.1% 3.2% 2.0% 1.2% 0.8%
1000 4999 146 47.9% 26.7% 16.4% 3.4% 4.1% 0.0% 1.4%
5000 54 29.6% 37.0% 18.5% 11.1% 1.9% 0.0% 1.9%
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Q28.

1.DC

2.DC

4DC

0%

135

9.8

10.6

10.6

241

26.7

43.2

48.9

53.0

53.5

32.6

29.1

29.3

30.1

15.0

127

(N=820)

100%

67 |

04 07

6.1

0406

1.1 o5

17 06

(SA)
Q28.
1.DC 2DC 3.DC 4DC 5.
820|  — 0.94 — 1.00 1T 055 — 0.43 1T 0.59 0.55
2001 2002 36 0.75 1.08 0.42 0.33 0.67 0.61
2003 2004 160 0.88 0.99 0.49 0.36 0.54 0.45
2005 2006 194 0.92 0.95 0.59 0.47 0.59 0.55
2007 2008 164 0.91 1.04 0.60 0.47 0.69 0.57
2009 2011 266 1.04 1.01 0.56 0.42 0.53 0.60
50 39 0.62 0.95 0.38 0.36 0.49 041
50 99 79 0.76 0.95 0.41 0.25 0.39 0.43
100 299 254 0.92 1.06 0.48 0.37 0.50 (SA) 0.52
300 999 248 0.96 1.00 0.55 0.44 0.58 0.54
1000 4999 146 1.03 1.01 0.66 0.45 0.69 0.60
5000 54 1.20 0.83 1.02 0.87 1.04 0.94
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Q30.

820 21.8% 65.5% 12.7%
2001 2002 36 33.3% 52.8% 13.9%
2003 2004 160 23.8% 63.1% 13.1%
2005 2006 194 21.1% 68.0% 10.8%
2007 2008 164 23.2% 62.2% 14.6%
2009 2011 266 18.8% 68.8% 12.4%
50 39 20.5% 64.1% 15.4%
50 99 79 20.3% 68.4% 11.4%
100 299 254 19.7% 61.4% 18.9%
300 999 248 22.2% 67.3% 10.5%
1000 4999 146 24.7% 66.4% 8.9%
5000 54 25.9% 70.4% 3.7%

(SA)

31



Q31.

Q
=

25%

50%

5%

(N=

820)

100%

3.DC

4DC

6.

1.DC 2.0C 3DC 4DC

820 ‘t 0.99 ‘t 0.93 ‘t 0.68 t 055 t 0.64 0.65
2001 2002 36 0.86 081 0.44 0.44) 058 050
2003 2004 160 0.87 0.82 059 0.49 063 057
2005 2006 194 094 095 0.68 056 063 062
2007 2008 164 0.94 0.88 067 050 0.60 062
2009 2011 266 114 1.03 0.76 062 0.69 0.76
50 39 1.08 1.08 067 054 067 067
50 99 79 0.82 081 057 053 054 053
100 299 254 0.94 092 054 0.40 052 057
300 999 248 098 096 0.76 062 071 0.70
1000 4999 146 1.02 0.90 075 062 063 063
5000 54 133 1.02 094 076 1.02 1.00

N R O PN
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Q32.

(SA)
1.DC 2.DC

820 T 489% W 305% WL 6.1% 2.4% 8.3% 1.5% 2.3%

2001 2002 36 44.4% 36.1% 0.0% 5.6% 8.3% 0.0% 5.6%

2003 2004 160 47 5% 33.1% 6.9% 2.5% 6.9% 1.9% 1.3%

2005 2006 194 47 4% 29.9% 5.7% 4.1% 9.3% 1.5% 2.1%

2007 2008 164 39.6% 29.9% 10.4% 0.6% 15.2% 1.2% 3.0%

2009 2011 266 57.1% 28.9% 4.1% 1.9% 4.1% 1.5% 2.3%

50 39 48.7% 28.2% 5.1% 0.0% 12.8% 0.0% 5.1%

50 99 79 44.3% 24.1% 6.3% 7.6% 11.4% 2.5% 3.8%

100 299 254 44.1% 34.6% 5.5% 3.1% 9.8% 1.2% 1.6%

300 999 248 50.0% 31.5% 7.7% 0.8% 7.3% 1.2% 1.6%

1000 4999 146 54.1% 26.7% 4.1% 2.7% 7.5% 2.1% 2.7%

5000 54 59.3% 27.8% 7.4% 0.0% 0.0% 1.9% 3.7%

Q32-1. (MA)
1.DC 1| 2DC 1 4
» .

70 11.4% 5.7% 15.7% 21.4% 47.1% 4.3%
2001 2002 2 0.0% 0.0% 50.0% 0.0% 50.0% 0.0%
2003 2004 15 6.7% 0.0% 20.0% 26.7% 46.7% 6.7%
2005 2006 19 10.5% 5.3% 15.8% 21.1% 52.6% 5.3%
2007 2008 18 5.6% 11.1% 11.1% 5.6% 61.1% 5.6%
2009 2011 16 25.0% 6.3% 12.5% 37.5% 25.0% 0.0%
50 2 0.0% 50.0% 50.0% 0.0% 0.0% 0.0%
50 99 11 9.1% 9.1% 9.1% 18.2% 45 5% 18.2%
100 299 22 4.5% 9.1% 27.3% 18.2% 40.9% 0.0%
300 999 21 9.5% 0.0% 4.8% 19.0% 66.7% 0.0%
1000 4999 10 30.0% 0.0% 10.0% 40.0% 30.0% 10.0%
5000 4 25.0% 0.0% 25.0% 25.0% 50.0% 0.0%
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Q33. DC
820 31.6% 49.5% 12.3% 4.0% 2.6%

2001 2002 36 33.3% 47.2% 8.3% 5.6% 5.6%
2003 2004 160 35.0% 48.8% 11.9% 1.3% 3.1%
2005 2006 194 34.0% 44.3% 14.4% 5.2% 2.1%
2007 2008 164 31.1% 50.0% 12.2% 4.3% 2.4%
2009 2011 266 27.8% 53.8% 11.7% 4.5% 2.3%
50 39 23.1% 59.0% 10.3% 2.6% 5.1%
50 99 79 24.1% 43.0% 22.8% 3.8% 6.3%
100 299 254 29.1% 52.0% 12.2% 5.1% 1.6%
300 999 248 29.8% 52.0% 12.1% 4.0% 2.0%
1000 4999 146 37.7% 45.2% 11.6% 2.7% 2.7%
5000 54 51.9% 40.7% 1.9% 3.7% 1.9%
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DC

F1.
(SA)
3, 5, 6. 8 10. 11. 12 13

820 04%| _ 300W __ 66% _ 128% 1Lk 2% 334 137% __ 65% 7 Y ) )
2001 2002 36 0.0%| 3614 28%  5.6% 83 28%  00%  16.7%  16.7%|  56% 00  28% 28k  0.0%
2003 2004 160 13% 3064 63w 138% 1508 06w 44w 1134  3.8% 5.6% 1.3% 13%  50%  0.0%
2005 2006 104  osw| 289w < e2m| 134w 93 15% 36%| 1654  5.7% 72w oowl 26w 46w  0.0%
2007 2008 164  oow| 3208  85u| 122w 104 18%  30u|  11ew|  43u 73w oow 30w 49w  0.0%
2009 2011 266 0.0%| 305  e4%| 132w 100w/  osw| 30w 1394 86w 53%| 04wl 384 34w 0.0%
50 39 26% 51  103%  205% 514  5.1%  00%  17.9%  2.6% 5% 26%  0.0%  231%  0.0%
50 99 79 oo% 253  139%| 1524  38u < 25% 13%  24a4| 51w 514  0.0% 13% 254 0.0%
100 299 254l oow 276w 594 2044 1226 oaw  aszw 130w 7w 47w  0.0% 16w  31%|  0.0%
300 999 28] oW < 343W 694 81w 1014 12w 244 113w eow| 85w 04w asw| 44w 00%
1000 4999 146)  oow  349% 2.7 6.8% 1514 074 629 137 754 62% 07w 34w 21  0.0%
5000 saf  oom 4634 6% 74% 1484 1ow  ooWl 93w 37w 56% 00K 1ow 37 00w

F2. (SA)
820 2.2% 2.7% 48 5% 18.0% 15.6% 4.1% 3.7% 5.1%
2001 2002 36 5.6% 0.0% 63.9% 19.4% 11.1% 0.0% 0.0% 0.0%
2003 2004 160 2.5% 2.5% 48.1% 18.1% 17.5% 5.0% 1.9% 4.4%
2005 2006 194 3.1% 0.5% 55.2% 16.0% 12.9% 3.6% 5.7% 3.1%
2007 2008 164 1.2% 4.3% 48.8% 20.7% 12.2% 3.7% 3.7% 5.5%
2009 2011 266 1.5% 3.8% 41.7% 17.7% 19.2% 4.9% 3.8% 7.5%
50 39 5.1% 0.0% 61.5% 17.9% 5.1% 5.1% 5.1% 0.0%
50 99 79 5.1% 5.1% 39.2% 21.5% 19.0% 3.8% 3.8% 2.5%
100 299 254 3.1% 2.4% 39.4% 20.5% 14.6% 5.9% 5.1% 9.1%
300 999 248 0.8% 2.4% 47.6% 18.1% 18.5% 4.8% 3.6% 4.0%
1000 4999 146 1.4% 4.1% 58.9% 15.8% 12.3% 0.7% 2.1% 4.8%
5000 54 0.0% 0.0% 72.2% 7.4% 18.5% 1.9% 0.0% O'O\E/‘D.




F3.

m 150

m250 99

m3.100 299

m4.300 999

m5.1000 4999

6.5000

(=}
=

25%

50%

75%

100%

(N=820)
2001 2002 (n=36) 111 139

2009 2011 (n=266) 26
(SA)

1.50 250 99 3.100 299 4300 999 5.1000 4999 6.5000
820 4.8% 9.6% 31.0% 30.2% 17.8% 6.6%
2001 2002 36 11.1% 8.3% 30.6% 16.7% 19.4% 13.9%
2003 2004 160 3.1% 10.0% 23.1% 28.8% 25.0% 10.0%
2005 2006 194 6.7% 13.9% 30.4% 22.7% 16.0% 10.3%
2007 2008 164 5.5% 9.8% 29.3% 36.0% 15.9% 3.7%
2009 2011 266 3.0% 6.4% 37.2% 35.0% 15.8% 2.6%
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F3-1.

(SA)
11 2.1 2 3.2 3 4.3 4 54 5 6.5 6 7.6 7 8.7 8 9.8 9 109 10 11.10

820 0.1% 0.7% 0.9% 1.5% 1.3% 1.5% 3.0% 5.0% 7.6% 15.9% 61.6% 1.0%
2001 2002 36 0.0% 0.0% 0.0% 0.0% 0.0% 2.8% 2.8% 5.6% 13.9% 5.6% 69.4% 0.0%
2003 2004 160 0.0% 0.0% 0.6% 2.5% 1.3% 4.4Y% 5.0% 10.6% 11.9% 18.1% 43.8% 1.9%
2005 2006 194 0.5% 1.5% 0.5% 0.5% 1.5% 1.0% 3.6% 5.7% 7.7% 16.5% 60.3% 0.5%
2007 2008 164 0.0% 0.6% 3.0% 2.4% 0.6% 0.6% 3.0% 4.3% 4.9% 15.9% 64.0% 0.6%
2009 2011 266 0.0% 0.8% 0.0% 1.1% 1.9% 0.4% 1.5% 1.5% 5.6% 15.4% 70.7% 1.1%
50 39 0.0% 2.6% 0.0% 2.6% 0.0% 0.0% 2.6% 7.7% 7.7% 5.1% 71.8% 0.0%
50 99 79 0.0% 1.3% 0.0% 1.3% 2.5% 1.3% 1.3% 5.1% 5.1% 7.6% 74.7% 0.0%
100 299 254 0.0% 0.0% 0.4% 1.6% 2.4% 1.6% 2.0% 3.1% 5.1% 16.1% 66.9% 0.8%
300 999 248 0.4% 0.8% 0.0% 0.4% 0.8% 0.4% 3.2% 5.6% 8.9% 16.5% 61.7% 1.2%
1000 4999 146 0.0% 1.4% 3.4% 2.1% 0.0%! 3.4% 6.2% 6.2% 8.9%) 19.2% 47.3% 2.1%
5000 54 0.0% 0.0% 1.9% 3.7% 1.9% 1.9% 1.9% 5.6% 13.0% 22.2% 48.1% 0.0%

F4-1. (SA)

1 2. pc | 4sBI
JsS T NRK

820 38.3% 43.8% 15.1% 0.7% 2.1%
2001 2002 36 44.4% 47 2% 8.3% 0.0% 0.0%
2003 2004 160 37.5% 50.6% 9.4% 0.6% 1.9%
2005 2006 194 32.50% 47 4% 14.9% 0.5% 4.6%
2007 2008 164 43.9% 36.6% 18.3% 0.0% 1.2%
2009 2011 266 38.7% 41.0% 17.7% 1.5% 1.1%
50 39 33.3% 38.54 23.1% 2.6% 2.6%
50 99 79 24.1% 32.9% 32.9% 5.1% 5.1%
100 299 254 37.0% 35.8% 24.0% 0.4% 2.8%
300 999 248 41.5% 50.4% 7.3% 0.0% 0.8%
1000 4999 146 43.2% 49.3% 6.2% 0.0% 1.4%
5000 54 40.7% 55.6% 1.9% 0.0% 1.9%
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F5.

m1.2001 2002

22003 2004

32005 2006

4.2007 2008

W 5.2009

2011

o

25%

50%

75%

820 195 20.0

100 299 (n=254)

300 999 (n=248)

185

TFERRNY

14.6 _ 18.9

238

1000 4999 (n=146) 274 178 288
\

12001 2002 |2.2003 2004 (3.2005 2006 |4.2007 2008 [5.2009 2011
820 4.4% 19.5% 23.7% 20.0% 32.4%
50 39 10.3% 12.8% 33.3% 23.1% 20.5%
50 99 79 3.8% 20.3% 34.2% 20.3% 21.5%
100 299 254 4.3% 14.6% 23.2% 18.9% 39.0%
300 999 248 2.4% 18.5% 17.7% 23.8% 37.5%
1000 4999 146 4.8% 27.4% 21.2% 17.8% 28.8%
5000 54 9.3% 29.6% 37.0% 11.1% 13.0%
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F6.

(SA)

820 77.7% 21.5% 0.9%
2001 2002 36 58.3% 38.9% 2.8%
2003 2004 160 75.0% 24.4% 0.6%
2005 2006 194 79.9% 20.1% 0.0%
2007 2008 164 72.6% 25.6% 1.8%
2009 2011 266 83.5% 15.8% 0.8%
50 39 56.4% 43.6% 0.0%
50 99 79 67.1% 31.6% 1.3%
100 299 254 78.7% 19.3% 2.0%
300 999 248 81.9% 17.7% 0.4%
1000 4999 146 82.2% 17.8% 0.0%
5000 54 72.2% 27.8% 0.0%
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F7.

110 210 20 [320 30 |430 40 |540 50 |650 60 |760 70 [870 80 |980 90 | 10.90 11100
: 100 :
820 16% 55% 2.0% 7.0% 7% 7.7% 2.8% 2.6% 27% 3.0% 16.7% 6.6%
20012002 36 0.0% 8.3% 8.3% 11.1% 2.8% 25 0% 2.8% 2.8% 0.0% 2.8% 30.6% 5.6%
2003 2004 160 13h 4.4% 13.8% 16.3% 8.1% 18.1% 4.4% 5.6% 2.5% 1.9% 18.1% 5.6%
2005 2006 194 2.6% 7.2% 7.7% 15.5% 8.20% 14.4% 5.2 4.6% 4.6% 3.6% 16.5% 9.8%
2007 2008 164 184 4.3% 15.9% 12.8% 3.0% 18.9% 5.5% 4.9% 4.3% 2.4% 17.7% 8.5%
2009 2011 266 1.1% 5.3% 13.5% 21.8% 9.8% 18.0% 4.5 4.1% 0.8% 3.8% 13.5% 3.8%
50 39 0.0% 7.7% 10.3% 7.7% 2.6% 17.9% 7.7% 2.6% 2.6% 2.6% 23.1% 15.4%
50 99 79 25% 5.1% 6.3% 5.1% 10.1% 15.2% 10.1% 2.5 5.1% 5.1% 26.6% 6.3%
100 299 254 2.0% 2.4% 7.1% 12.6% 8.7% 19.7% 6.7% 7.9% 1.6% 4.3% 20.5% 6.7%
300 999 248 0.4% 4.0% 10.5% 23.8% 7.3% 21,84 2.4% 5.2 4.0% 2.8% 12,54 5.2
1000 4999 146 2.7% 8.9% 19.9% 20.5% 6.2% 14.4% 3.4% 1.4% 1.4% 145 14.4% 5.5%
5000 54 1.9% 16,70 37,0k 20.4% 5.6% 1.9% 0.0% 0.0% 1.0% 0.0% 5.6% 9.3%
(SA)
F7-1.
11 21 2 32 3 43 4 54 5 65 8

820 45 23.0% 46.1% 4% 0% 0.7% 6.3% 11.8% 2.1%
2001 2002 36 5.6% 8.3% 25 0% 10.4% 0.0% 0.0% 13.0% 16.7% 11.1%
2003 2004 160 3.1% 15,0 46.9% 5.6% 0.0% 1.3% 6.9% 19.4% 1.9%
2005 2006 194 6.2% 16.5% 44.3% 3.1% 2.1% 0.0% 9.3% 16,54 2.1%
2007 2008 164 3.7% 22,0 52.4% 5.5% 2.4% 0.6% 5,50 5,50 2.4%
2009 2011 266 45% 35.3% 45.9% 1.9% 0.0% 114 3.4% 7.1% 0.8%
50 39 5.1% 17.9% 28.2% 7.7% 0.0% 2.6% 17.9% 17.0% 2.6%
50 99 79 7.6% 12.7% 36.7% 5.1% 0.0% 0.0% 10,04 16.5% 2.5%
100 299 254 5.1% 23 6% 44.5% 3.5% 16% 1.2 6.3% 11.8% 2.4%
300 999 248 2.4% 28.2% 50.8% 2.8% 0.8% 0.8% 3.2 9.7% 1.2%
1000 4999 146 2.7% 21.9% 50.7% 6.2% 0.7% 0.0% 2.7% 13.0% 2.1%
5000 54 11.1% 18.5% 46.3% 7.4% 1.0% 0.0% 3.7% 7.4% 3.7%

(SA)
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F8.

11 26 10 311 15 416 20 521 25 6.26 30 731

820 1.3% 11.3% 35.6% 34.4% 9.9% 2.9% 0.9% 3.7%
2001 2002 36 2.8% 19.4% 33.3% 13.9% 8.3% 8.3% 2.8% 11.1%
2003 2004 160 1.9% 11.3% 30.6% 38.1% 13.1% 2.5% 0.0% 2.5%
2005 2006 194 1.5% 14.4% 40.2% 26.3% 8.8% 4.6% 0.5% 3.6%
2007 2008 164 0.0% 15.2% 34.1% 29.9% 10.4% 3.0% 1.8% 5.5%
2009 2011 266 1.5% 5.6% 36.5% 43.6% 8.6% 1.1% 0.8% 2.3%
50 39 5.1% 17.9% 41.0% 12.8% 5.1% 0.0% 2.6% 15.4%
50 99 79 2.5% 19.0% 43.0% 20.3% 5.1% 3.8% 1.3% 5.1%
100 299 254 2.0% 16.9% 44.5% 27.6% 5.1% 1.2% 0.0% 2.8%
300 999 248 0.4% 7.7% 36.7% 41.1% 9.7% 1.6% 0.4% 2.4%
1000 4999 146 0.7% 3.4% 18.5% 46.6% 17.1% 6.2% 2.7% 4.8%
5000 54 0.0% 7.4% 20.4% 38.9% 24.1% 9.3% 0.0% 0.0%

(SA)
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F8-1.

1.0 21 3.2 43 54 6.5 7.6

820 13.7% 17.4% 34.3% 19.5% 7.2% 2.9% 1.5% 3.5%

2001 2002 36 8.3% 27.8% 25.0% 16.7% 2.8% 8.3% 0.0% 11.1%

2003 2004 160 12.5% 16.3% 33.8% 20.6% 9.4% 2.5% 2.5% 2.5%

2005 2006 194 16.0% 18.0% 38.7% 18.6% 3.6% 1.0% 0.5% 3.6%

2007 2008 164 16.5% 18.3% 31.1% 16.5% 6.7% 4.3% 1.2% 5.5%

2009 2011 266 11.7% 15.8% 34.6% 21.8% 9.4% 3.0% 1.9% 1.9%

50 39 23.1% 23.1% 25.6% 0.0% 5.1% 5.1% 2.6% 15.4%

50 99 79 30.4% 27.8% 24.1% 8.9% 2.5% 1.3% 0.0% 5.1%

100 299 254 17.7% 24.8% 32.7% 14.2% 5.1% 2.4% 0.0% 3.1%

300 999 248 8.1% 14.5% 40.3% 23.4% 7.3% 3.6% 0.8% 2.0%

1000 4999 146 8.2% 7.5% 30.8% 30.1% 12.3% 2.1% 4.8% 4.1%

5000 54 3.7% 3.7% 44.4% 27.8% 11.1% 5.6% 3.7% 0.0%

(SA)
F8-2.
1.0 21 3.2 43 54 6.5 7.6
820 19.6% 25.6% 28.5% 11.3% 6.8% 2.7% 1.8% 3.5%
2001 2002 36 25.0% 22.2% 25.0% 8.3% 2.8% 5.6% 0.0% 11.1%
2003 2004 160 18.1% 18.8% 28.8% 14.4% 9.4% 6.3% 1.9% 2.5%
2005 2006 194 17.0% 29.4% 25.8% 12.9% 5.2% 2.1% 4.1% 3.6%
2007 2008 164 22.6% 26.2% 25.6% 9.8% 8.5% 1.2% 0.6% 5.5%
2009 2011 266 19.9% 27.1% 32.7% 9.8% 6.0% 1.5% 1.1% 1.9%
50 39 28.2% 28.2% 20.5% 5.1% 0.0% 0.0% 2.6% 15.4%
50 99 79 35.4% 32.9% 16.5% 6.3% 1.3% 1.3% 1.3% 5.1%
100 299 254 20.5% 36.6% 29.5% 5.1% 2.8% 0.8% 1.6% 3.1%
300 999 248 17.7% 21.4% 33.5% 14.9% 7.3% 2.4% 0.8% 2.0%
1000 4999 146 13.7% 14.4% 30.1% 19.2% 11.0% 5.5% 2.1% 4.1%
5000 54 11.1% 11.1% 20.4% 14.8% 25.9% 9.3% 7.4% 0.0%
(SA)
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F8-3.

1.0 21 32 43 54 65 76 87 98 109 1110 | 21
820 2.1% 5% 9.3% 7onl 1726 200%  14.1% 9.4% 6.1% 21% 0.7% 8% 35%
20012002 36 5.6% 286 1394 IL1% Senl 13.9% B3%|  13.0% 2.8% 2.8% 5.6% 286 111%
2003 2004 160 5.0% 2.5% 6.3% 636 244%  20.6% 8.1% 9.4% 8.8% 4.4% 0.0% 1.9% 2.5%
2005 2006 194 6.2% 15%  11.3% 7| 180wl 180%  10.3% 7.2% 7.7% 4.6% 0.0% 3.6% 3.6%
2007 2008 164 3.7% 12w 15.2% 67%  134%|  165%  17.7%| 1104 3.0% 4.3% 1.2% 0.6% 5.5
2009 2011 266 2.3% 0.8% 5.3% oan| 162wl 244w  19.2% 9.4% 5.6% 3.8% 0.8% 11% 1.9%
50 39 5.1% 5.1% 7% 154%  103%  23.1% 5.1% 5.1% 5.1% 0.0% 2.6% 0.0%  154%
50 99 79 6.3% o5w| 114w 10a%| 2014  10.1% 7.6% 7.6% 2.5% 3.8% 0.0% 3.8% 5.1%
100 299 254 6.3% 284 13.8% 87w 201%  17.3%  12.2% 6.3% 4.3% 3.5% 0.0% 1.6% 3.1%
300 999 248 1.6% 0.0% 6.9% o7w 1538  254u|  157%  10.9% 4.8% 4.8% 1.2% 1.6% 2.0%
1000 4999 146 3.4% 0.7% 4.1% 27w 103% 212|205 144w| 1034 5.5 0.0% 2.7% 4.1%
5000 54 3.7% oow 1114 1ow  185%  185% 1484 os%| 1484 3.7% 3.7% 0.0% 0.0%
(SA)
F8-4.
1.0 21 32 43 54 6.5 7.6

820 7.6 3.7% 39.0% 18.9% 10.4% 5.0 2.0 35%
2001 2002 36 11.1% 13.9% 30.6% 11.1% 8.3% 13.9% 0.0% T1.1%
2003 2004 160 10.0% 3.8% 43.8% 17.5% 14.4% 5,00 3.1% 2.5
2005 2006 194 9.3% 4.1% 39.2% 17.0% 18.6% 4.6% 3.6% 3.6%
2007 2008 164 6.1% 4.9% 41.5% 15.9% 17.1% 6.1% 3.0% 5.5%
2009 2011 266 5.3% 1.1% 35.7% 24.1% 25.9% 3.4% 2 6% 1.9%
50 39 12.8% 7.7% 35.0% 7.7% 10.3% 5.1% 5.1% 15.4%
50 99 79 13.9% 2 5% 40.5% 8.9% 19.0% 3.8% 6.3% 5.1%
100 299 254 10.2% 5.1% 39.0% 18.1% 19.3% 3.5% 1.6% 3.1%
300 999 248 4.8% 2.8% 40.3% 23,00 19.0% 6.0% 2.0% 2.0%
1000 4999 146 4.1% 2.7% 30.8% 23.3% 24.0% 6.8% 4.1% 4.1%
5000 54 3.7% 1.9% 55,60 14.8% 16.7% 3.7% 3.7% 0.0%

(SA)
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F8-5.

10 21 32 43 5.4 6.5 756 87 9.8 109 1110 | 241
820 8.5% 3.3% A% 402 126%  12.1% 7.8% 430 0% 0.9% 0.2% o0 35%
2001 2002 36 8.3% 5.6% 286 222  13.9% 6% ILi% 111k 2.8% 0.0% 0.0% 6% 111k
2003 2004 160|  13.1% 1.9% 38%|  394% 106  113% 8.1% 4.4% 134 1.9% 0.6% 134 255
2005 2006 194]  13.9% 3.6% a6%|  397% 108  129% 5.2% 2.6% 1.0% 1.0% 0.0% 1.0% 3.6%
2007 2008 164 4.9% 3.0% 37| 43.3% 8.5% 85%  13.4% 4.9% 120 1.2% 0.0% 18 5.5%
2009 2011 266 A4.1% 3.8% 53w 417wl 173w 1504 5.6% 4.1% 0.4% 0.0% 0.4% 0.4 1.9%
50 39 17.9% 2.6% 5% 256% 5% 17.9% 5.1% 5.1% 0.0% 0.0% 0.0% 0.0%  15.4%
50 99 791 1524 5.1% o5 215 1394  26.6% 6.3% 13% 0.0% 0.0% 0.0% 25 5.1t
100 299 254 9.8% 3.9% sou 382w 102w  17.7% 4.7% 3.0 0.4% 0.4% 0.4% 125 310
300 999 248 4.8% 3.2% agw 464w 15.3% 65%  10.5% 4.4% 0.8% 0.4% 0.4% 0.4% 2.0
1000 4999 146 5.5% 2.7% o 432 13.7% 6.2% 9.6% 6.8% 14% 145 0.0% 2.7 4.1%
5000 54 111% 0.0% 1o sioW 111 1.9% 9.3% 1.9% 5.6 5.6% 0.0% 0.0% 0.0%
(SA)
F8-6.
10 21 32 43 54 6.5 76
820 77.7% 10.9% 3.7% 2.3 120% 0.1% 0.5% 3.7%
2001 2002 36 63.9% 16.7% 8.3% 0.0% 0.0% 0.0% 0.0% 11.1%
2003 2004 160 85.0% 6.9% 1.9% 1.3% 0.6% 0.6% 1.3% 2 5
2005 2006 194 82.0% 6.2% 3.6% 3.6% 1.0% 0.0% 0.0% 3.6%
2007 2008 164 72.6% 12.8% 4.3% 3.0% 1.2% 0.0% 0.0% 6.1%
2009 2011 266 75.2% 14.7% 3.8% 1.9% 1.9% 0.0 0.8% 1.9%
50 39 69.2% 7.7% 2.6% 2.6% 2.6% 0.0% 0.0% 15.4%
50 99 79 74.7% 10.1% 1.3% 3.8% 1.3% 0.0% 3.8% 5.1%
100 299 254 82.3% 7.5 350 2.4% 0.8% 0.0% 0.4% 3.1%
300 999 248 75.8% 14.1% 3.6% 2.8% 1.6% 0.0% 0.0% 2.0%
1000 4999 146 76.7% 12.3% 4.1% 1.4% 0.7% 0.7% 0.0% 4.1%
5000 54 77.8% 11.1% 7.4% 0.0 1.9% 0.0 0.0% 1.9%
(SA)
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